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TYPE THE URL HTTP://172.16.2.120

A short cut can be created.

Click on the “Smart Desktop”
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LOG IN

Go to your internet browser
Type the URL http://172.16.2.120:8081/awclient/

Double click on the computer indicated in the red circle. If the OS 
is 32 bit click on the computer indicated in blue. 3



Type the password and log in

Users should be extremely careful about 
their usernames and passwords.

Users will be held responsible for all the 
entries made using their usernames and 
passwords.
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When you log in above page will be displayed. 
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CHANGING THE PASSWORD

You can change your password by clicking on the My Profile – Authentication – New 
password.
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CUSDEC KEY IN
When you log in following web page will prop 
up.

Go to ASYCUDA
-Goods Clearance

-Declaration
-Detailed Declaration
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RIGHT CLICK THE MOUSE – CLICK ON THE

NEW.
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You will get the following CusDec.

This CusDec has two items.

Since the DTI user is “Jafferjee Brothers”
their declarent details will appear
automatically.

The CusDec will also have cage 3,5,7 & 32
filled.

For AIR CARGO CusDecs the office code
at cage 1 should be KTIM2.
Colombo Cargo it should be KTCC2.
DHL it should be KTDH2.
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You will get the following CusDec.

You can use the return key or the tab key
to navigate in side the CusDec.

Pressing Shift+Tab keys together will
result the cursor moving up.

The CusDec should be filled accordingly.
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 You can go to cage 

8, importer and 

press F3.

 Then when you 

press the icon 

circled you will get 

the full importer 

table.
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You can 

double click 

on the 

desired 

importer 

Company 

code and it 

will be taken 

up by the 

system
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MANY FIELDS

ARE HAVING

DROP DOWN

MENUS.
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You can 

retrieve

the whole tariff 

by clicking on 

the commodity 

code and 

clicking on F3. 
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Cage 1. Mandatory.  EXI [Direct export].
Cage 2. Mandatory. Exporter.  Full name of the exporter along with his address should be give.
Cage 3. Not mandatory. System will pick it.
Cage 4. Not mandatory.
Cage 5.Mandatory. Number of items for this CusDec.
Cage 6. Mandatory. Total packages for this CusDec.
Cage 7. Not mandatory. Declarants sequence number. System will generate this. 
Cage 8. Not mandatory
Cage 9. Not mandatory. 
Cage 10. Not mandatory. Country  of first destination.
Cage 11. Not  mandatory. Trading country.
Cage 12. Not mandatory. Cage 13. Not mandatory. This will depict the number of containers. 
System will pick this automatically.
Cage 14. Mandatory. Declarant TIN number.
Cage 15. Mandatory
Cage 16. Mandatory
Cage 17. Mandatory
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.

2nd Item

To go to the second item click on the icon circled.

16



AT THE BOTTOM OF

THE CUSDEC YOU WILL

FIND THE VALUATION

NOTE, ITEM

VALUATION NOTE, 

INFORMATION PAGE, 

CONTAINERS BLEND

SHEET ETC.

THESE ARE CIRCLED IN

RED.

CLICK ON THE VAL

NOTE.
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VALUATION NOTE
Working mode should always be:      
“Apportionment per value”

Invoice value should be the FOB value 
since all customs levies are upon the 
FOB value.

Correct currency code should be given

If necessary the valuation note can indicate 
the breakdown. That is for exports it can 
indicate the Internal Freight

After filling the Valuation Note click on the 
Item Val Note.

18



ITEM VALUATION NOTE

If there are two items there
should be two different
valuation notes.

Be careful to indicate the
correct currency code.

Correct FOB price of the item
should be given for exports.

For imports this should be CIF

Internal freight can be
indicated if necessary.
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2ND Item
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CONTAINER PAGE

Relevant container details 
should be given.

In the SAD cage 19 should be 
ticked to state that this is 
containerized cargo.

Number of containers should be 
given in the Marks & Nos. in 
cage 31 of the SAD. eg: 4x40 CN.

Type the details and click on the 
icon circled and it will be added 
to the container page.

There may be two items 
shipped in the same container. 
In this case same container 
number should be keyed in 
twice.
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VERIFING THE CUSDEC

The CusDec can be 
verified by clicking on 
the eye mark on the 
right hand top corner. 
A message will appear 
stating  “Document 
verified”
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VALIDATE THE CUSDEC

 Next the 
importer/declarent
should validate & 
assess the CusDec.

 He can do so by 
clicking on the 
green     right mark.

 Then the system 
will ask whether 
you really want to 
validate & assess 
this declaration.

 Click on the        
right mark 
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Now the CusDec 

is validated and 

a registration no 

appears in the 

CusDec.

For imports 

server letter 

will be I.
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MAIL

 You will 

now 

receive a 

mail. You 

can open 

it by right 

clicking 

on it.
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The mail will give 

a message. Here it 

says declaration is 

attached.

If you click on the 

attachment you 

can view your 

CusDec.
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IN THIS CASE YOU CAN

EITHER VIEW, RETRIEVE

OR ASSESS THE CUSDEC

IF REGISTERED.
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DELETING THE MAILS

 After reading the mail 

PLEASE DELETE

IT.

 This can be done by 

right clicking on the 

mail then click on 

delete.

 Then please delete the 

same from the Trash 

folder appearing on 

the right hand side.
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IF BELOW MENTIONED WARNING IS GIVEN PL

CONTACT SC. HE SHOULD UNLOCK THE CUSDEC
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IF AN ERROR STATING “SERVER REFUSED:0 

APPEARS PLEASE CONTACT ICT OF CUSTOMS.
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If amended the inspection act will appear. 

Please fill in the information page. Then click 

on the     mark.
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The declarent can check 
the status of his CusDec by 
right clicking on the 
CusDec in the detailed 
declaration finder.
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He can recall his 
CusDec and check for 
the amounts to be 
paid if any.

33



To be paid 
amount will be 
declared.
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PRINTOUTS
Printout of the assessment notice 
can be taken using the printer 
depicted on top of the page which 
is circled in red color.

Print out of the CusDec can be 
taken by clicking on the white color 
printer depicted in tool bar.
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E-PAYMENT

 Please note that the pre payment account facility 

is available to all exporters/importers

 They should maintain the account at the Bank Of 

Ceylon for internet payment facility.

 All the payments should be done via e payment 

facility provided by the BOC.
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SAVING THE CUSDEC

Assessed CusDec can be saved as an xml file. 
This can then be retrieved and used as a template for future CusDecs. 
To save click on the blue XML mark indicated at the tool bar which is circled. 37



RETRIVING A SAVED CUSDEC

Go to ASYCUDA
-Goods clearance
-Declaration
-Detailed Declaration
-New.
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On the top of left corner 
there is a red XML. Click 
on it. 

Saved xmls will appear. 
This mark is circled in red.

Select the xml you want to 
retrieve and click on open.

It will be imported to the 
new declaration and a 
message will appear 
stating that the import 
was successful.
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This indicates that the relevant xml has been imported successfully
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FINDING A CUSDEC

Go to ASYCUDA-Goods clearance-Declaration-
Detailed Declaration-Find. Detailed Declaration 
finder will appear with a wide range of finding 
criteria. Once the finding button is pressed the 
declarations will appear.
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PROCESSING

 Once the CusDec is assessed the declarant should

take a printout of the assessment notice and the

CusDec and forward the same along with the

BL/DO/Invoice/LC and other relevant documents

to the import/export office for processing.
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ACCOUNTS UPDATING

 Once the payment is done to the bank it gets 

updated automatically.

 If not updated withing 15mnts the wharff clerk 

should inform the accounts updating .

 Accounts updating officer should manually 

update the system after verifying the payment to 

the bank.
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45

Go to ASYCUDA
Accounting & Payment.
Operation management
Payments
Cash declarations



46

Right click on the Cash declaration
Select New
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Use the same 
procedure 
adopted in 
ASYCUDA++

That is give the 
Declarent or 
Company 
code.
Give the 
Customs 
office.
Registration 
year, serial 
letter and the 
CusDec no.

Select means 
of payment & 
code for other 
duties.

If all details are OK click on the blue right button on 
top to validate payment.


